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Facet Publishing.
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Academic Press.
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building spaces that work. Chicago: American Library Association.
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Spathi. New Castle, UK: Oak Knoll Press.
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- Aggarwal, S. (Ed.). (2016). Social media in libraries. New Delhi: Ess Ess Publications.
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- Joe, J., & Knight, E. (Eds.). (2019). Social media for communication and instruction in academic
libraries. Pennsylvania, US: IGI Global.

- Tella, A. (Ed.). (2014). Social media strategies for dynamic library service development.
Pennsylvania, US: IGI Global.

- Verishagen, N. (Ed.). (2018). Social media: The academic library perspective. Oxford: Chandos
Publishing.
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- Gazen, R. (2008). Social annotations in digital library collections. D-Lib Magazine, 11/12 (14).
Retrieved from http://www.dlib.org/dlib/november08/gazan/11gazan.html

- Harper, M. F., Raban, D. R., Rafaeli, S., & Konstan, J. K. (2008). Predictors of answer quality in
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Computing Systems (pp. 865-874). New York: ACM.

- Shah, C., Oh, S., & Oh, J. S. (2008). Exploring characteristics and effects of user participation in
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- Shah, C., Oh, S., & Oh, J. S. (2009). Research agenda for social Q&A. Library & Information
Science Research, 31 (4), 205-2009.

- Su, Q., Pavlov, D., Chow, J., & Baker, W. (2007). Internet-scale collection of human-reviewed data.
In C. L. Williamson, M. E. Zurko, P. E. Patel-Schneider & P. J. Shenoy (Eds.), Proceedings of the
16™ International Conference on World Wide Web (pp. 231-240). New York: ACM.
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